
 
 

What this research is about 

Casinos in Switzerland are required by law to identify 
and prevent problem gambling behaviour among their 
customers. When casinos identify people with 
potential gambling problems, they must ask the 
customers for proof of sound finances. If the 
customers fail to present such proof, bans are 
imposed. On the other hand, gamblers can also ask to 
be self-excluded. Self-exclusion involves gamblers 
voluntarily banning themselves from gambling venues 
for a set period. Spouses and partners can also ask the 
casinos to ban their family members. The ban applies 
to all casinos in Switzerland. A gambler can ask for a 
ban to be lifted one year after it has been enforced. 
Gamblers who wish to have their exclusion lifted must 
complete an interview with a casino staff responsible 
for social measures and an addiction specialist. 

Past research has found that most people with 
problem gambling in Switzerland volunteer to ban 
themselves from casinos. Roughly 10% of the bans are 
lifted. However, few studies have explored exclusions 
(voluntary or imposed) in Switzerland. The current 
study examined the reasons leading to voluntary self-
exclusion among Swiss gamblers. It also explored the 
reasons for applying to lift the exclusion. 

What the researchers did 

All Swiss casinos must collect data related to gambling 
addiction. The researchers obtained data from three 
Swiss casinos that had used the same data collection 
tools for exclusion and exclusion-lifting. The data were 
from January 2006 to December 2015. 

First, the researchers examined data on 8,170 
gamblers who self-excluded from one of the three 
casinos. Casino shift managers interviewed the self-

excluders about the reasons for the exclusion. During 
the interview, the self-excluders completed a 
questionnaire on gambling behaviour. The 
questionnaire was based on the Diagnostic and 
Statistical Manual of Mental Disorders-IV (DSM-IV) 
and had been adapted for the casino context. It 
collected information on behaviours that might be 
considered problematic. About 44.7% of the self-
excluders filled out the questionnaire. 

Next, the researchers examined notes taken during 
interviews with a different group of 1,005 gamblers 
who had their exclusion successfully lifted. The 
exclusion was either voluntary or imposed. The 
interviews captured sociodemographic characteristics, 
gambling behaviour before and after the exclusion, 
and reasons for applying to have the exclusion lifted. 

What you need to know 

This study explored the characteristics and 
experiences of gamblers excluded from casinos in 
Switzerland, where exclusion can be voluntary or 
imposed. Data were from three Swiss casinos 
covering the period from 2006 to 2015. Many 
gamblers voluntarily self-excluded because they 
had lost too much money. Just over one-third of 
the gamblers who self-excluded did so to prevent 
gambling problems. During their exclusion period, 
most gamblers found other ways to continue 
gambling such as visiting casinos in neighbouring 
countries. The main reasons gamblers wanted 
their exclusion lifted were to be able to visit a 
casino again and social reasons. These findings 
suggest that exclusions may be ineffective in 
enforcing most gamblers to stop gambling. 
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The researchers analyzed the data to: 

1) Determine the reasons leading to a voluntary 
exclusion; 

2) Identify self-excluders’ casino gambling problems; 

3) Explore other forms of gambling used during the 
exclusion period; and  

4) Understand the reasons for applying to lift the 
exclusion. 

What the researchers found 

The most common reason for self-exclusion reported 
by participants was “lost too much money at the 
casino”. The next most common reason was doing so 
as a “preventive measure”. Very few self-excluders 
mentioned family or work problems as their main 
reasons for exclusion. 

About one-third of the self-excluders had low-level 
problems related to their casino gambling. Two-thirds 
reported more severe problems related to their 
casino gambling. Most of the problems reported were 
related to personal factors (e.g., lost too much money, 
spent too much time at the casino). However, less 
than half of the self-excluders (44.7%) filled out the 
questionnaire and reported their gambling behaviour. 

Among the participants whose exclusions were 
successfully lifted, most of the exclusions (89%) were 
voluntary. Most of these gamblers continued to 
gamble during their exclusion, mainly at casinos in 
neighbouring countries. This suggests that exclusions 
may be ineffective in enforcing most gamblers to stop 
gambling. However, only 61% of the gamblers who 
had their exclusion lifted reported on their gambling 
during their exclusion. 

The main reasons that participants wanted to have 
their exclusion lifted were wanting to be able to visit 
the casino again and social reasons. 

How you can use this research 

The findings suggest that measures other than 
exclusion are needed for player protection. Future 
research could explore the effectiveness of exclusions 
based on how often gamblers visit the casino. Future 

research could also access data from the gambling 
industry to learn important information for problem 
gambling prevention. 
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Gambling Research Exchange Ontario (GREO) 

Gambling Research Exchange Ontario (GREO) has 
partnered with the Knowledge Mobilization Unit at 
York University to produce Research Snapshots. GREO 
is an independent knowledge translation and 
exchange organization that aims to eliminate harm 
from gambling. Our goal is to support evidence-
informed decision making in responsible gambling 
policies, standards and practices. The work we do is 
intended for researchers, policy makers, gambling 
regulators and operators, and treatment and 
prevention service providers.   

Learn more about GREO by visiting greo.ca or emailing 
info@greo.ca. 
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